
















































The NH GRIP program was established to help address the workforce shortage in New Hampshire 
by recruiting and retaining graduates from eligible institutions of higher education and providing 
incentives to those graduates to work in New Hampshire. 

To participate in the program, employers enter into an agreement with the Department to provide 
eligible students an annual incentive of at least $1,000 for each of the first four years of 
employment. 

The Department reported it did not request appropriations for the NH GRIP program in its 
FY2022-2023 biennial agency budget request, and no funds have ever been expended by the 
Department for the program.  

According to the Department, no employers have sought certification under the program since the 
inception of the statute and the Department has no plans to commence or continue the program. 

Recommendation: 

We recommend the Department take steps to determine the feasibility of implementing the 
NH GRIP program established under RSA 12-0:47. 

If the Department determines it is feasible to pursue efforts to administer the program, the 
Department should consider the following: 

• develop a strategy and take a more active role to raise awareness of the incentives
available to college students under the program. In addition to using electronic media
and social media to promote the program, advertisements should be displayed in the
career services offices of all eligible colleges and universities, and in the human

resources offices of participating employers throughout the State.

• include requests for program appropriations in its biennial agency budget requests
in accordance with RSA 12-0:50.

If the Department determines it is not feasible to pursue efforts to administer the program, 
the Department should seek appropriate statutory revision. 

Auditee Response: 

The Department concurs and will seek statutory change. The Department will note however that 
State statute sets forth a program in which an employer would voluntarily establish a program 
that would make incentive payments to recent graduates of at least $1,000 each year for four years. 
The Department's role in this program is to certify that any employer's use of this program meets 
the statutory requirements under RSA 12- 0:48, then "upon certification," advertise the existence 
of employers offering these incentives in coordination with some named entities and keep a list. 
Since the inception of this program, no employers have sought certification, hence, keeping with 
fiscal conservative practices, the Department has not sought funding for the program. 

19 

----------------------------- State Compliance 





----------------------------- State Compliance 

Office of Workforce Opportunity 
• RSA 12-0:2, I, and RSA 12-0:9, establish a Bureau of Workforce Development within the

Division of Economic Development (DED), under the direction of a Division Director.
According to the Department, the Bureau's organizational structure and lines of reporting
changed in 2021 when the Bureau became the Office of Workforce Opportunity (OWO),
moved out of the DED, and the Director began reporting to the Commissioner. The OWO
accounting structure in NHFirst did not change to align with the new organizational
structure, as the OWO continues to be accounted for in the DED where it was originally
situated.

• RSA 12-0:42 refers to the federal Workforce Investment Act of 1998 which was repealed
and replaced by the federal Workforce Innovation and Opportunity Act in 2014. The statute
has not been amended to reflect the change in federal law which occurred eight years ago.

Bureau of Visitor Service 
RSA 12-0:2, I, and RSA 12-0:18, I, establishing the Bureau of Visitor Service are contradictory 
with respect to where the Bureau is situated in the Department's organizational structure. One 
statute establishes the Bureau in the Division of Travel and Tourism Development, and the other 
statute establishes the Bureau in the Commissioner's Office. The Bureau, which is situated in both 
locations on various slides of the Department's organizational chart, is accounted for in the 
Commissioner's Office accounting unit in NHFirst. 

Office of Planning and Development 
RSA 12-0:53, I, establishes an Office of Planning and Development within the Department. The 
Department's organizational chart and NHFirst identify the Office as a separate, independent 
Division of the Department. RSA 12-0:2, I, does not recognize the Office as a separate Division 
of the Department. 

Recommendation: 

We recommend the Department perform a thorough review of its enabling statutes, 
organizational chart, and chart of accounts to ensure its functional work units are properly 
aligned to meet its organizational objectives, and accounting and reporting needs. If the 

Department determines its statutes are outdated, it should seek appropriate statutory 
revision. 

Auditee Response: 

The Department concurs and will work with the legislature to make the appropriate changes as 

referenced. 
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